
SAUK-SUIATTLE INDIAN TRIBE | JOB DESCRIPTION 
   
JOB TITLE:   TRANSPORTER 
DEPARTMENT: HEALTH AND SOCIAL SERVICES 
SUPERVISOR: HEALTH AND SOCIAL SERVICES DIRECTOR 
STATUS:  NON-EXEMPT/HOURLY  
 
Summary   
Provides safe and reliable transportation for clients who are “Direct Care Eligible” to 
medical appointments and related program activities, in accordance with the 
Transportation Policy. Assists clients with mobility and equipment as needed, ensures 
confidentiality of client information, and manages vehicle operations in compliance with 
Health & Social Services guidelines. 
 
Essential Duties and Responsibilities  

• Respect client privacy and maintain strict confidentiality of all client and family 
information obtained during employment. 

• Receive transportation requests, verify client eligibility and availability, schedule 
approved transportation, and inform clients of departure times or alternative options 
if requests cannot be accommodated. 

• Safely transport clients to scheduled appointments, providing assistance with 
mobility and/or equipment as needed. 

• Transport clients to inpatient treatment facilities as requested by authorized 
personnel (MHP/SW, SUDP, CHR, or ICW) using the standard request process. 

• Transport immediate family members to support patients in critical condition at 
hospitals or inpatient facilities. 

• Provide transportation for program activities on an as needed basis. 

• Coordinate with back-up transporters and supervisor to ensure coverage when 
unavailable for scheduled transports. 

• Conduct vehicle safety checks prior to each transport, coordinate maintenance and 
repairs, and maintain cleanliness and sanitation of department vehicles. 

• Manage Health & Social Services vehicle requests to ensure appropriate scheduling 
and availability. 

• Assist with departmental activities on an as-needed basis. 

• Perform other duties as assigned. 
 
Skills 
• Ability to practice safe driving habits and comply with all traffic laws while 

transporting patients to and from scheduled medical appointments. 
• Clear, professional, and respectful communication with clients and staff. 
• Physical ability to assist patients with mobility and move equipment as needed. 
• Ability to follow directions and established safety and confidentiality procedures 

(HIPAA). 
• Dependable, punctual, and well-organized. 
 



Qualifications     

• High school diploma or GED.  

• Maintain a clean driving record with no DUI’s or other major driving infractions within 
the past three years. 

 
Certifications and Licenses 

• Valid Washington State Driver’s License with no restrictions. 

• First Aid, CPR, and Bloodborne Pathogen certification. 
 
Work Environment 
The work environment is structured and routine, with regular interaction with patients 
who may have limited mobility. The role requires safe driving, standing, walking, lifting, 
and assisting patients throughout the shift while following established safety and 
confidentiality guidelines. 
 
Conditions of Employment 
• Must respect and honor the customs, traditions, practices, and sovereign status of 

the Sauk-Suiattle Indian Tribe. 
• Employment is contingent upon successfully passing a background check in 

accordance with Tribal policy. 
• Employment is contingent upon passing a pre-employment drug screening; the 

Sauk-Suiattle Indian Tribe maintains a drug-free workplace. 
 
This job description is not a contract and may be revised as organizational needs 
evolve. 
 
NATIVE AMERICAN AND VETERAN PREFERENCE APPLIES. 
 
 


